
Model E20704-20PC
Installation Instructions

1. Turn breaker off for circuit on outlet where fixture is to be installed.
2. Remove mounting bracket from fixture and install to electrical box
3. Mark holes for hollow wall anchors
4. Remove bracket from outlet box
5. Drill holes and install hollow wall anchors.
6. Reinstall mounting bracket to outlet box and secure ends of bracket to 

ceiling using anchor screws supplied.
7. Measure distance from ceiling that fixture is to hang.  Crystal hangs 

approximately 28” below metal frame.  
8. Adjust support cables accordingly by pushing spring loaded pin and 

pushing cable through.  When pin is release it will lock onto cable.  
Extra cable can be cut but leave at least 10” extra.  Reattach safety 
stops to end of cable.

9. Wire fixture to wires in outlet box.  Green wire is for Ground.
10.Install fixture to bracket and tighten 2 nuts so that fixture meets the 

ceiling.
11.Level fixture by adjusting 4 cables.  Attach power wire to cable using 

plastic clips supplied.
12.Install crystal strings frame per diagram

Drop off or blinking may occur at the low end of dimming cycle.If this occurs 
adjust trim tab on CL dimmer until drop off/blinking subsides.  

For maximum dimming performance we recommend Lutron:MACL-153M DVELV-300P
 Leviton:IPL-06 dimmers.  



Model E20704-20PC
Installation Instructions

Code CRY # Qty Length(inch)
A ECRS20700-20A 8 19.1
B ECRS20700-20B 8 13.6
C ECRS20700-20C 8 15.9
D ECRS20700-20D 8 11.22
E ECRS20700-20E 8 18.5
F ECRS20700-20F 8 16.14
G ECRS20700-20G 8 21.5
H ECRS20703-20A 8 13.0
I ECRS20703-20B 4 22.1
J ECRS20703-20C 6 18.11
K ECRS20703-20D 4 20.3
L ECRS20704-20A 8 16.5
M ECRS20704-20B 4 23.6
N ECRS20704-20C 4 22.44
O ECRS20704-20D 4 24.8
I2 ECRS20704-20E 2 28.7
K2 ECRS20704-20F 2 27.6
M2 ECRS20704-20G 4 21.1
N2 ECRS20704-20H 4 18.9


